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Andy Barham - Head of Student Experience
Andy joined the Markey Group from the LK% leading
and largest student accommo dation providerwhere he
was inwolved inwarious roles encompassing all aspects of
studentaccommo dation faliies, from initial brief through
spedfication to production.

“Thave been with the Com pany for the Bt 3 wears, pro mo ting,
and develo ping the studentaccom modation fadities, ensuting
the bestfadlities awailable at the best pice inthe current
marketsuitable to the finances ofthe modern student”

Dee Jeffries - Hospitality Assistant

Having been part of the Markey Group fora number of
years wio rking within the Anance department, Deejoined
Hlowg T with Markey to strengthen the service we
provide to ourstudent tenant.

“lam prmarly rezpongble Tor the day to day
administrative fasks within the Team lizising with aurin-
house Contractor, coordinating works with the tenants and
managing all our records (Tenancy Contracts and Ananal
Reporting)”

Jo Goscomb - Aoo on

Jo has been aszociated with the Markey Group {nra
number of wears butis primarily responzible for the
running of the property portfolio for the last 4 wears "My
rezponsibiliies indude dealing with the student properties
and the tenandes ona daily bask, moving us foraard and

developing the properties, with the modern studentin mind.

I hawe | & pears of Customer Service expeience,
Administration and Communication skills.lam focused

an developing our properties, whikt matching our
students” needs and forging business relatio nzhips with
local acad emic establishm ents, our student tenants and
aurin-house Contractor ensuring we provde high quality
buildings and ¢ onsistently high levels oTserice’”
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- Hospitality Assistant
Gemma is the newest team member having recently

arad uated from Bournemouth University with BAHons
Business Studies with Projectand O perations Managem ent
in Movemboer 2000 arking alongdde Doee to provide
students with a positfive expenence whilst lving with Hlowe

In..

“Whith my ke shll areas focused on marketing and
administration, lam building o n lessons learnt at U niversity
and putting expeience into prcice, building werking
relationships with all our aszociated partners”

Togetheras a Team, we aim to exceed all expecations

and promote a better understanding and ap preciation

of today’s stud ente’lifestyde, ensuring our tenants”

needs are catered for,
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Whether you want to study hard Tor finals or head d own
tooa communal living space full of energy e beliew
Potters iz the fght mowe Tor o,

Potters Flace was builtin 2007 with a rnodern vison of
affo rdability, deanliness and comiort for to days student.
Mot only do pou hawe the luzary of am enities right on wour
doarstep butyou don't need to trawel far to reach spaorts
and outdoor facilities.

At Potters Pace we're offering spacious apen plan 2
bedroam flats The liWng-cum-litch en/dining room iz
tastefully designed with practicality ofliving in mind. Each
bedroam hasits own private ensuite shower room and
wwery room is designed to our highest standards offering
o independant living.

Potters Place also boasts § houses - seven having 3 en-
suite bedrooms with their wam kitchen diners finished to
a prctial standard and one & bedroom house for those
house sodalites;again each room has its owm en-suite
shower.a shared Htchen space and communal lounge
with breakfust bar and seating.

At Hlowg T owee knows e going to be a bit strap ped
for cash when your stud ent loan starts running out,so
e gone and gotyou loads of freebies to enjoy whilst

at Pottersand you hawent got lectures:
TEble tennis table
ool table
Saating area forsocialising
Large flat screen TW with freeview
Multiple leath er sofas to kick backand rela: on

So have a thinkgive us a call and remember we offer yuu

Clean, modern and afibrdable ling

Em-packed commaon area

Incluzive living meaning MO bills... we cover utility
bilk, Internetand contents insurance.
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Brunswick Place

Step into our world o contermnpotarystudent accomm odation
and live with us at Brunswick House,a grand bouilding with
plenty of lcuryin store.

Brunzwick House iz id eal forany student Lo oking for

that much more from their Landlord; making a home

at Brunswick.a hame fram home. Brunswick House
wverloo ks the avid summer green of the Square, to

which we are a member of the Lawn Association”so our
students can enjoy private access to laze on the lush green
marden during the summer months with their study boo ks,

Durstudents analso be foundin the hub of their
spacions Wtchen diners creating an atmosphers ready for
astudent night o utin town Al tchens are provided with
the appliances you would find at home and weare proud
ofthe quality we invest into keeping our tenants happy
e have mone az far as to puta wide screen TW mounted
to everylounge wall along with coflee fbles and sofis to
take the strin out of a long days studying.

e have 12 flats, mnging from 25 bedroomeall with their
o en-suite shower rooms. Cur flats have been desgned
to the highest standards enco m passing comfort, deanliness
and affo rdability for a rnoderm tenant. There iz alzo limited
car parking aaibble zo make sure you getin quick to
reserve wour space Alternativehs street parking permits are
available ata small charge from the City Counil.

Mowe To. knows youTegaing to be a bitstrapped for
cash wihen your student loan starts to run oot g0 we've
comeniently located ourselves close to the local hot zpots
so itz enlya hopshipandajump awayfrom beingin the
thick ofital ona cheap student night out.

Hoowrewer if you don’t fancy goeing out, wou an stayat home
incormiortand have your friends round fora DWD or
zaming night. After all it yourhome so make the most of
it.
So have alookgive us a call and remember we offer you
all this:
0 ©lean, maodern and affordable living
[ Fully furnizhed homes
[ “rour owm en-suite
[0 Inclugive living meaning MO bills... wee cower
utility bills, Internetand contents insurance
[ Flat screen TV with freesiew induding paid license fee
in each flat

=

Coin operated tumble dyers
[ Mightlife on your doorstep
[ Accommaodation built with wo uin mind
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Gloucester

Gloucester & a buzming citywith a fch history and a
bright Tuture. Formerly the Roman setiement of Glewam,
Gloucester has blossomed into a modem city with much
to offerand iz full of o pportunities W hether you enjoy
OUT (0 URtr Y pursuits in the Cotswnlds or Rughy at
Kingshalm, o u will always have something to do.

Hit% nightlife o ure looking forwre can provide that ight
on your doorstep as you stroll onto Liquid street’and
muse between barsand dubsThe Guildhall Art Centre will
tickle wour fnoyeil wou enjoy comedy nights, live bands or
alternative film.

Hwou still hawen’t filled your boots with all that then you
will find & warm welcome awaiting you from the numerous
restaumnts running along from the Coocks to the generous
heart of Gloucester.

Howewer, if youte looking to go Turther afield, Glou cester
izapprodimately 50 minutes to Birmingham and the Bull
Ring shopping centre,and | hour to Cardiff, with its shops
and the Millennium Sadium.

Buth Patters Place and Brunswick House are located in
the hub of Gloucester so poue onbea stone® throwr away
fram Hartpury College, University of Gloucestershire,
Gloucester (Cootalls) Campuzand Gloucestershire
College, making thejourneyra doddle.

What's here, why Gloucester?

Coopers Hilis within cloze reach if the dare ded in you
fancies having a go atthdrannual cheese roling com petition
and running downa [00f slope to catch a @b Doouble
Gloucester cheese wheel.

Bea thril seeker and surfthe Sewen Bore fidal
wawe that runzs past Gloucester with tidal heights

-

reaching up to 50 feet fthe 2 highestin the warld).

Wk in the foot steps of Harry Potter and wisit
Gloucesters Historic Cathedral wehich played host to the
cast of K Rowding® Harry Potterand the making of her
first twro films.

Inzpire a nursery rhym e like King Edward did after he fell
into a muddy puddle ona vidgt to Gloucester, which is stll
chanted to thiz day Tooctor Foster went to Gloucester...”

Bizrrely dedare ywour religion as a Jedi,like the other 4616
peopleinand around Gloucester did in the 2001 census.

Follow in the footsteps of Jem myuio o d, the owner of
Gloucester Ol Bank,who was most likely Britain’s first
millionaire, but dont become aninspiration fora modern
day Charles Dickens” Ebeneezer Scrooge like Jemmy was,

Celebrate in another year past the [000% anniversary of
Gloucestera county rich in heritage.

ﬂ‘,l‘

N

| |

f

I

ﬂ
-_I_I_I_III_-_I_I—I—I—l—u—-—-_

mom

[

,l'r’



e W W W

AN A B W

aloue ester

éez‘z‘."/g Yo fnow Glodcest=r

The ity ideally located just off the M5 motormay BwTraire Doepending on where wouTe travelling from,
‘within eazsy distance of London, Birmingham and Edstol Gloucester haz great rail netwo rks and can beacoessed
by road or rail The cityalse offers an excellent county from most of the country Flease access hitp oo

bus service enabling you to fakein all the delights of rural natio nalrail ¢ ouksation s ond etails html far more S
Gloucestershire. information.

By Car: Potters and Brunswickare approximately 4 miles
(10 minutes) from M5 junction [ or7 miles (15 ming)
from Junction | 1A

By Bus Qour properties are within a fewr minutes”walk of

the main bus station which is very effident when trwelling

inand around the dty Gloucester Coetalls Campus isa

short | mile (% minutes) bus ride (34 Bus route). -




e owen and maintain our properties, we do notuse
unregistered controtorsand personaly ensure standards
ofwo rkmanship e are proud to bethe largest
independent Landlord in Gloucestershire .

with Markey

We are part n{ahmllyrun buginess - the Markey
Group - who have been building student accommodation
for many years and warking in partnership with local
academic establishm ents (Hartpury Collene, U niverdty of
Gloucestershire and Gloucestershire College) to improve
the standard of fliies provided to students.

Cororents are incugive ofall utility costs (watergas,
electridty) standard Internetaccessand contents
insumnce.

w i rent paid?
There are 2 ways to pay rentannualytermly or monthiy
Paymentsare due on the first of each month by standing
order (preferably, cash or Internet trnsfer. ¥ mo nthlyis
selected, then theannualamount will be collected in 9
instalm ents.

“rig, e need you to complete a Guarantor Form.in line
with the Tenanoy Agreement that your SonfDaughter or

Crepend entis wishing to complete for one of aur propertes.

This & an agreem ent whereby you will honour the due
rental payments i the signato ry of the TenancyAgreem ent
fais to meet the required paym enthe will o nbe oo ntact

you il payrment filz or there are am other concerns during
the tenancy period Jor example, disrespectiul behavour or
damage to our propertd.

The deposit chargeiz 25000 (non-refundable) for

the period of the tenancyand is held by the Doepodt
Protection Scheme Connroed epogitp rotecio noom). At the
end ofthe tenancysubject to the property being returned
ina dean and tidy condition with no damag es, we will
requect that the deposit be returned in full i there are any
izsues, we will advize of any due charges in writing before
contacting the DPS to seek redmbursement.

OurTenanc}ngreem ents are forastandard peiod of 42
wieeks, but can be extended to 51 weeks ifwished to fitin
with your SonfDaughter or Dependents aademic year

What s¢ y
Each pmpert}fls onlyaccesslble b}fasecunt}f{nb whlch
iz provided to each tenant when they mowe inThe
properties are monitored by CCTW cameras securing
entrance and exdt routes, Other than tenants, o nly Wlowe
Ta... personnel have access to the propertes - any non-
Wl T employee contrcted to be on ste will be
accompanied during their timeat the property.

Who da ) : T
Cor office hoursare Monday — Friday 0830 — [ 7.00.
Cutside afthis,al tenants are given Emergen o contact
numbers for'Wlowe Ta.. with Markey staffand an out
of hours confact.
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Q1 Hike the look of your properties and the serdce
o provdde...

Al e wooould lowe to hear from pou then, getin touch
and e can armnge a wewing!

Q2: Theflat was great | want to book up now before
thep'e all gone...

A2:Good idea,we wil send youa Property Resenation
Form™where you will need to enter wour detil Thiz wdl
include your room choice alo ng with your flat or ho wemates”
nam ez o wdl also need to putina deposdtof £250.00,
‘whichis non-refundable so make sure wouTe happy with your
cheice graba pengetthe form filedin and send it back to
us ASAPL

Q3 It's only 2 rnonths betre [rose in, should | be doing,
anything !

A3 wip o should have your Wlowe Tee” pack by nowg
e need to knowthe nitty gritte stufflike bowr o are
going to pay vour fees.zo sign and send back your Contrct,
askyour Parents to complete the Guarantor Form, specify
your preferred paym ent sched ule and fill inany other

pap etk we send you Thiz will ensure you ety ur ks on
time!

Q4 k there anything else | should be doing?

A4 “zin the meantime read through wour Wl Tn.
brachureand SudentHandbook netts know the cdtrand
call uz fora chatif you need any help. . we are onbeat the
end of the phonelt

QE: Can anything 2o wiong?

AS: Ok ifyouTe not organised. Make sure you get

everything in to us on ime we don’t want to seeanysad
fucesin Septemberif we haven’t redeved your papenmork.

QW hatif |don't know anyone to share with !

Al:Mo problem,at o T o u won't feel like you're
an your owm and we wil tryour best to match pou with a
houzemate youll make great fiends with.

Q2 fmnew 1o the area, how do | find mo way around?
A2 want to give youas much help as posdble, zo
e jam-pat ked wour Student Handb oo kowith local
information to help you make Gloucester your hom e Ask
usany questions ywou like.and remember your Student
Union iz there for further support.

Q3 Are there any curfews when living with Wlow Tn.?

A3:Mo curews buta reminder to respect your fellowr
housemates at whatewer time of the day or night when
coming to or going from one of aur properties.

QDo pou have any rules and regulations?
AdiMotazsuch butwe dooaskwou to be respectil of
each other and our homes - our guidelines can be found in
our Tenan oy Agreement.

Fememberweare here to help so any mare questiong just
getin touch by phone email orsend us a message through
Facebookand be our Friend”







